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Curate	&	More	Terms	and	Conditions	
	
The	following	terms	and	conditions	apply	to	all	Curate	&	More	workshops	events,	services	and	
products.	
	
	
Curate	&	More	Terms	and	Conditions	
	
Before	making	a	booking	with	Curate	&	More	please	read	our	terms	and	conditions.		Your	booking	
confirms	you	have	read,	understood	our	terms	and	conditions	and	accept	all.	
	
Contract	of	Sale	
	
Proceeding	with	a	booking	with	Curate	&	More	and	acceptance	of	our	terms	and	conditions	
completes	and	acts	as	your	contract	with	Curate	&	More.	
	
Payment	Methods	
	
Workshop,	course	and	event	fees	must	be	made	in	full	in	advance	of	attendance.		Please	do	not	
attend	a	programme	unless	payment	has	been	made	and	your	payment	acknowledgement	from	
Curate	&	More	received	by	email.		We	accept	payment	by	credit	/debit	card	or	online	booking	
system.		Curate	&	More	payment	details	are	provided	on	booking	form	and	your	place	only	
guaranteed	on	a	course	once	this	form	is	completed	in	full,	payment	received	and	confirmation	
email	from	Curate	&	More	acknowledged.		Payment	by	corporate	clients,	clients	registered	as	
businesses,	local	authorities	and	educational	organisations,	schools	etc.	please	email	if	you	would	
like	to	be	considered	for	payment	by	invoice.		Alternative	payment	methods	will	be	considered	for	
these	clients.	Invoice	payment	terms	apply	and	are	clearly	stated	in	the	acceptance	email	from	
Curate	&	More.		Invoices	must	be	settled	within	7	days	of	the	invoice	date	or	in	advance	of	the	
course,	whichever	is	sooner.	
	
Bespoke	Workshop	Payments	
	
A	quote	will	be	provided	for	bespoke	events	and	workshop	following	a	consultation.		Initial	interest	
should	be	communicated	by	email.	
	
	
Gift	Vouchers		
	
When	using	a	gift	voucher	to	cover	course	fees	or	as	part	payment,	please	email	in	advance	to	
provide	your	gift	voucher	code	(GVC).		Gift	vouchers	act	as	payment	and	treated	as	payment	when	
booking.		Gift	vouchers	follow	the	same	terms	as	other	payments	and	cancellation	policy	applies	as	
with	all	other	payment	methods.		The	above	payment	terms	apply	to	gift	vouchers.		
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Promotional	Codes	
	
Promotional	codes	(promo	codes)	can	be	used	were	applicable	and	as	described	against	booking	
cost.		Only	one	promo	code	offer	per	transaction	and	must	be	communicated	/	referenced	by	
email,	prior	to	booking	a	place	on	a	workshop	or	event	and	following	confirmation	email	from	
Curate	&	More.		In	most	cases	promotions,	will	be	a	%	discount	towards	your	booking.	
	
Attendee	Cancellation	(Client)	
	
All	cancellations	must	be	made	in	writing	by	email	to	info@curateandmore.com.		The	following	
deductions	will	apply	to	cancellations:		
	

• Cancellations	within	14	days	of	the	start	date	will	be	charged	the	full	course	fee.	
• Cancellations	within	28	days	of	the	start	date	will	be	charged	50%	of	course	fee.	
• Cancellations	made	before	28	days	of	start	date	will	be	charged	20%	of	course	fee.	
• Failure	to	attend	the	course	will	result	in	the	full	course	fees	payable	and	no	refund	or	partial	

refund	applies.	
				
Curate	&	More	Cancellation	(Supplier)	
	
If	your	workshop	or	short	course	is	cancelled	by	Curate	&	More	an	alternative	date	or	workshop	
will	be	offered	for	the	workshop/course	cost,	alternatively	you	can	opt	for	a	full	refund.	
	
Circumstances	out	of	Curate	&	More	control,	or	circumstances	which	do	not	make	delivering	
workshop	event	possible	or	feasible	may	be	warrant	cancellation.		Other	possible	reasons	are	listed	
below	–	please	note	this	list	is	not	exhaustive	and	not	limited	to:	
	

• Minimum	workshop/	programme	attendance	met	
• Insufficient	staff	to	deliver		
• Weather	issues	and	water	or	power	unavailable	
• Unforeseen	circumstances	out	of	the	control	Curate	&	More	

	
Substitute	Attendee	Place	
	
Changing	attendee	name	in	place	of	another	will	be	accepted.		Please	notify	Curate	&	More	in	
writing	by	email	with	the	change	of	name	to	info@curateandmore.com.		No	additional	fee	will	be	
applied	to	change	name	of	attendee.	Courses	which	may	require	some	criteria	to	attend	the	
substitute	will	need	to	meet	criteria	before	acceptance	on	the	course.	
	
Additional	Places	
	
Additional	participants	must	be	requested	in	writing	within	48	hours	of	workshop	start	date.		Some	
longer	courses	may	require	more	notice,	so	please	email	info@curateandmore.com.			
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Transfer	to	another	workshop	or	course	
	
Requests	of	this	nature	must	be	made	in	writing	by	email	to	info@curateandmore.com.		Curate	&	
More	is	happy	to	offer	a	change	of	mind	for	courses	and	the	client	will	incur	no	additional	fee	if	
change	is	requested	within	28	days	prior	to	course	start.		Change	for	workshops	should	be	made	7	
days	prior	to	workshop	start	date.	No	fee	will	be	incurred	for	these	changes	if	emailed	within	the	
timeframe.		Transfers	made	after	this	are	at	Curate	&	More’s	discretion	and	decided	on	a	case	by	
case	basis.		Transfers	and	changes	are	subject	to	availability	and	Curate	&	More	not	obliged	to	
provide	an	alternative.		Requests	for	subsequent	transfers	will	be	treated	as	cancellations.	
	
Venue	Change	
		
We	work	with	exceptional	venue	partners.		On	occasion	your	booked	venue	may	be	changed	due	to	
venue	commitments	or	other	factors	out	of	Curate	&	More	or	venue	partners	control.		In	such	a	
case,	we	assure	an	alternative	venue	of	equal	standard.	
	
Course	Material	and	Content	
	
Curate	&	More	endeavours	to	fulfil	all	scheduled	workshop	bookings.		On	occasion	this	may	not	be	
possible.		Where	change	occurs,	this	will	be	communicated	with	participants	within	24	hours	of	
workshop	/	course	start.		Curate	&	More	reserves	the	right	to	change	course	and	content	and	this	
may	include	but	not	limited	to	content,	timing,	date,	venue,	facilitator	of	the	course	to	provide	the	
best	quality	service	or	necessary	for	reasons	out	of	Curate	&	More’s	control.		Curate	&	More	
reserves	the	right	to	cancel	courses	up	to	and	including	the	date	of	the	course	start	if	booking	
numbers	are	not	met.	We	will	endeavour	to	give	as	much	notice	as	possible	to	any	change.	
Individuals	booked	onto	a	cancelled	course	will	be	given	the	option	of	a	full	refund	or	rescheduled	
for	a	future	course	date.		Curate	&	More	will	not	be	liable	for	any	losses	or	expenses	arising	from	
amendments	to	the	course	or	cancellations.	
	
Acceptable	Behaviour	

We	aim	for	every	event	to	be	delivered	to	a	high	standard	in	a	safe	and	pleasant	environment,	
therefore	in	the	interests	of	all	participants	Curate	&	More	reserves	the	right	to	refuse	admission	or	
enforce	the	removal	of	any	participant	whose	behaviour	or	demeanour	deemed	inappropriate	or	
unacceptable.	No	refund	will	be	offered.	

Age	Criteria	18+	
	
If	you	are	under	18	years	of	age	and	would	like	to	attend	a	workshop	/	course	you	will	need	to	be	
accompanied	by	a	fully	paid	adult	who	is	18	or	over.		Please	contact	info@curateandmore.com	to	
provide	name	of	participant	under	18	years	and	the	adult	18+	booking	and	therefore	responsible	
for	the	attendee.		
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Intellectual	Property	

All	course	materials	supplied	are	the	copyright	of	Curate	&	More	and	provided	solely	for	participant	
course	use.		Curate	&	More	remains	the	owner	of	such	material	and	full	owner	of	intellectual	
property	for	such	material.	Therefore,	material	should	not	be	replicated	in	part	or	full	by	any	
participant	without	the	permission	of	Curate	&	More.	

Data	Protection	

Your	information	will	be	used	to	process	your	booking	and	for	course	registration.	Any	personal	
data	you	provide	may	be	held	on	files	but	not	shared	with	third	parties	without	your	consent.		Any	
personal	information	you	provide	will	be	processed	in	accordance	with	General	Data	Protection	
Regulation	(GDPR).			

Applicable	Law	and	Jurisdiction	

These	terms	and	conditions	are	governed	by	and	construed	in	accordance	with	English	law,	any	
dispute	arising	out	of	or	in	connection	with	them	shall	be	settled	by	the	English	courts.	-	

Course	start	and	other	important	information	

For	online	and	series	sessions	/courses	we	may	send	information	ahead	of	the	course	start	date.		
Therefore,	please	provide	full	contact	information	when	requested	by	Curate	&	More	for	booking	
purposes,	including	contact	number	and	email	address.		For	some	courses	material,	will	be	sent	to	
the	address	provided	i.e.	online	courses	and	some	coaching	sessions.	

Contacting	Curate	&	More	

If	you	have	questions	about	any	Curate	&	More	product	or	service	or	would	like	to	discuss	your	
bespoke	event,	please	feel	free	to	get	in	touch	at	info@curateandmore.com	
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